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	Title of Post:  Maintenance Supervisor  
	Location:  Share Discovery Village
	

	Accountable to:  
Operations Manager

	Purpose of the Job:
 Reporting to the Operations Manager the post holder will be responsible for all aspects of the centres maintenance and ongoing upkeep, which includes chalet accommodation, conference centre, swimming pool, static caravan site and all grounds.

Responsible for:
Liaising with the Operations Manager the centre is maintained to the highest standard and all aspects of health and safety are adhered to. The post holder will have responsibility for the managing of all maintenance including a small team.

	Salary/Hourly Rate:
Commensurate with experience and qualifications
	Hours of Work: 35 hours per week


	 Date: 18/05/26

	Length of Contract:  Permanent



Principal Responsibilities:
The following duties must be carried out to the highest standard ensuring that all health and safety and PPE regulations are followed throughout.
As the Maintenance Supervisor you have overall responsibility for
· The maintenance and upkeep of the centre, all its’ buildings, grounds and resources.
· Overseeing the operation and repair of on-site specific systems, such as the swimming pool, wastewater treatment and heating systems.
· Supervision of a small maintenance team Including agreeing weekly work tasks and setting monthly rotas .
· Creating and implementing Planned preventative maintenance (PPM) schedules for buildings, utilities (HVAC,plumbing,electrical) and outdoor equipment.
· Supervise the maintenance of a small fleet of vehicles such as tractors, mowers and pressure washers.
· Conduct regular safety checks of the built environment in line with current regulations.
· Keep up to date with any legislation that may affect the centre and its running.
· Lead the team in seasonal preparations, including snow and ice removal and securing the site for inclement weather.
· Upkeep, storage and deployment of the flood defence systems.

General Responsibilities:
· Assist other departments as and when demand dictates.
· To attend all defined mandatory training
· To participate in regular supervision and annual appraisal, and help in identifying your own job-related development and training needs.  
· To, at all times, undertake your role in a professional and courteous manner maintaining a high-quality standard of work, and to always work in accordance with the aims, values and ethos of the Share Discovery Village.
Please note that Share Discovery Village often operates on a 24-hour basis, requiring supervisors to be available for on-call emergencies both during the week and weekends.

[bookmark: _Hlk108083991]Benefits
[bookmark: _GoBack]Salary: Commensurate with experience and qualifications
Holiday entitlement: Commencing on 20 days per year
Bank/Public Holidays: The organisation recognises 11 Bank/Public holidays
Pension: The company offers an auto enrolment pension scheme (5% employee/3% employer contribution)

Sick Pay: Contractual sick pay scheme that increases with service.

Other benefits include:
1 hour paid break/day, Use of the leisure suite, Free Parking on -site.



This Job Description is a general outline of the post as it is currently perceived by The Share Discovery Village.  It is not intended to be restrictive or definitive.  

Each member of staff will have an individual work plan agreed with them following appointment to the post, which is aligned to the organisation’s strategic plan. 

The responsibilities of the post may change in line with continuous improvements as The Share Discovery Village aims to meet its vision and objectives.

PERSONAL SPECIFICATION: - Maintenance Supervisor
Must be able to demonstrate all essential criteria whilst recognising the ethos of Share Discovery Village.
	
	ESSENTIAL CRITERIA

	
	

	1. 
	Proven general maintenance skills including plumbing, carpentry, light construction, painting, cleaning 
	
	

	2. 
	A basic understanding of electrics and a knowledge as to when to enlist the services of a registered electrician.
	
	

	3. 
	Experience in grounds work and ideally qualifications to use chainsaws, hedge trimmers, weed sprayers.
	
	

	4. 
	Proven project and people management skills
	
	

	5. 
	A meticulous eye for detail
	
	

	6. 
	Proactive, self-motivated and energetic.

	
	

	7. 
	Excellent communication, organisational and time management skills.
	
	

	8. 
	Ability to work flexible hours, including evenings and weekends.

	
	

	
	DESIRABLE CRITERIA

	
	

	
	Previous experience of working in the hospitality and/or voluntary sector. 

	
	

	
	A qualification or vocational training in a building trade or a degree in facilities  /parks management
	
	

	
	Category D Drivers licence
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